BANGLADESH TILLECOMMUN]CATION
REGULATORY COMMISSION

1EB Bhaban, Ranmna, Dhaka-1000

No. £44. 2R, 029729055 531 6: L R, : Date: () -03- 2019

LICENSE FOR PROVIDING INTERNET SERVICE (CATEGORY - C)

In exercise of the powers conferred by section 36 of the Bangladesh Telecommunication
Regulation  Act, 2001, the Bangladesh Telecommunication Regulatory Commission,
hereinafter referred (o as the Commission. upon ideration of their

dated 23. 9F. Zﬂt'é and pav‘mz( of quensa [ Aan mher charges, is p]eased ro

grant h 'mg k; 1
Head Oﬂ'cLuLZEVQ/-OZﬂMt{’d Toeelers, %gwy i) la s 3500

LICENSE

For & period of 5 (five) vears wilh effect from the.... 2873_day of.. AMarch.... 201910
...... 0873....day of M0t 202¢) md Hhicedatier shidrea o year to year

TO
Build, operate and maintain to provide Internet Scrvicg, hereinafier n,l:.rr d to as 1 gn-
long with Cyber Cafe throughout. &K QEQLECAL 1 (108577

subject to the follewing terms and conditions,
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2,02,

2.03.

TERMS AND CONDITION

DEFINITIONS AND INTERPRI

ATIONS

For the purpose of this Li the following terms shall, unless repugnant to the context,

Regul Act, 2001 {Act No, XVIIT of

(h) "License” means this License for Providing Intemet Service (Calego
Category-C).

Af Cat

() The term "or" shall include "and” but not vice versa

=

{

} Singular number shall include plural number and vice versa.

(&) "Person” includes an individual having natural personalily
company, corporation, co-vperative society and statutory body

» partmership, society,

(f) "Regulations” means the Regulations made under the Bangladesh Telecommunication
Regulaticn Act, 2001 (Act No, XVII1 of 2001 ).

(g Any reference in this License o "writing” or "written” includes a reference 1o official
facsimile transmission, official c-mail, or comparable means of communication.

(h) References to Clauses, Sub-Clauses, Annexure and Sehedule are to Clauses, Sub-Clauses,
Annexure and Schedule o this License, respectively.

DURATION AND NATURE OF THE LICENSE

Unless ofherwise cancelled or surrendered by the Licensee earlier this license shall remain
valid for 5 (five) years as mentianed above, subject Lo limely payment of necessary fees,
charges, etc., and complisnce by the Licensee with the terms and conditions ay may be
prescribed by the Commission from time to time.

The application for annual endorsement of license, along with all relevant documents and
fees, shall have io be submitted to the Commission by the Licensee on or
befare. 2975, ALGRCH........of each year. I spplication for annual endorsement is not
submitted by the Licensce within the stipulated time the License shall not be eligible for
consideration for continuation of providing services under the License.

This License and/or its share is not ramsferable without the proper approvl and any such
transfer af this Licensce shall be void and the License so transferred shall stand cancelled
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2.04,

301

3.02.

303

3.05,

o
=

3.09.

310

This License is issued on non-exclusive basis, that is, the Commission may grant similar
License in favor of other applicant(s) for the same service in the same area.

RESPONSIBILI

OBLIGATIONS OF THE LICENS

ations and
ties:

In addition to the responsibilities and ebligatians specified in relevant Laws, R
in other clauses of this License, the Licensee shall have the follawing respons

The Licensee shall not provide any service other than those specified in this License.

The Licensee shall abtain bandwidth from Nationwide 1SP/Central Zonal ISP/ Zonal ISP
(South-East Zone, North-Fast Zone, South-West Zone, North-West Zone) Licensed by the
Commission.

The Licensee shall conclude agresment with Nationwide [SPiCentral Zonal ISP/ Zonal ISP
(South-East Zone, North-Fast Zone, South-W Zome, North-West Zone) for taking
bandwidth on lease and submit the same to the Commission for vetting.

The Licensee is not allowed to sublease any bandwidth taken from ISP as per clause 3.02 to
any other ISP(s).

T'he bandwidth eblained from ISP(s) as per clause 3.02, the Licensee's domestic data traffic
will be ronted through NIX to which the handwidth provider ISP is connected.

The Licensee shall not bypass Licensed Nationwide 1SP/Central Zonal ISP (Zomal ISP
(South-East Zone, North-Fast Zane, South-West Zone, North-West Zone) in transtilting
iimemnationsl incoming ani outgaing data.

The Licensee shall be responsible for ion, testing and i of all the
squipments 1o provide the s . The Licensce shall supply to the Commission copies of
azrecments, literature, drawings, ete. of the cquipments installed for commissioning of the
service.

The Licensee shall start providing the service to its subscribers within 1 (one) year of
jssutmee of this License and shall inform the Commission, in writing, the proposed date of
commissioning ol the service at least 30 {thirty} days ahead.

The Licensee shall submil 1o the Commission detail report of performance lests conducted
iy it at least 30 (thirty) days before commissioning of the serviee.

The Commissian may conduct testing of any ar all cquipments or installations of the
Licensee,
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The Licensee shell ensure stondard QoS 10 the subscribers and scrvice should be available
within the licensed service aren

The Licensce shall clearly indicate to the subscribers at the time of cniering into contruct
with such subscribers the specifications of the Service, incluling uploadiog and
downleading speed, and the ways of lodging complaints by the subscriber and line chat of
rectification of defects by the Licensc.

The Licensee shall not refuse connectivity @ anyhody within the service urea

. The Commission shall have the right to check and measure the quality of service provided

by e Licensee at any time during the currency of the license.

. The Licensee shall submit 1o the Commission half yearly report of the coverage area, number

o subscribers and qualty of scrvice offered fo ifs subscribes within the thirty first day of
every July and Jarusary during the validity of license 1o the Commission.

The Licensee shall furish necessary informatian, stiement of aecounts and other related
matters, papers und ocuments as may be sought o frum tme 10 bme by the Commission.

The Licensos shall ensure prevention of uu-mn; obscene images or, waterlals hrough
their network and and preventive
of false nd abaoXious messages 10 the end users

. The Licensee shull be rsponsive o the complaints lodged by the sabscrbers and waintain

tog ol all mmpl.ldnll ith detaily of date and time
on each compli

) The Licensee shall take adequate sieps 1o prevent hammful emission from their system

hazardous to health and eavironment and shall ke special care in respect of storge, usoge
and disposal af batteries o be used i the installations and systems of the licensee.

The Licensee shall refrain from causing inferference with the systems of ather operstars
Ticensed by the Conumission or the systems of Govermrent agencies.

. “The Licensoo shall not do anything while providing intemet and data service which is against

the national security and inferest

The Licensee shall take prior permission from the Commission before Iniiating import of
any cquipment necssaty 10 perform under this license,

. The Licensec shall not sell any equipment imparted by it to anybody swithout prioe writien

permission of the Commussion. I case the licensee imends to sell any

Paged of



32,

402

a0

cxquipeent. it sholl sppdy (o the Commission stating the specification of such cquipment,
particulars of import o the same, reasons for <ale and particulars of the prospective busyer

In cases of o dischirge any any
v for any roason whasoever beyond contol of the licensee Yo war, vl comaposion,
general strike, sshotape, fire, flood, cychone, tornado, tidal surge, tmnm, certhquake,
explosion, epidemic, quaranine tesriction, ender of the Goverament or Court o lnw
enflrcing agency or the Commission, the lioensee shall, within three days of commencement
af any such cvent, naify, in writing. both the Commission and the subscribers. 1 duly
otified the subscribers shall not lave any right to claim any damage from the licensee. The
Ticemsece shall huve to undertake all oun effors o resane the serviee sour afer such event
coumes 1 4m Gl or ceases 19 exist, The decision of the Commission fixing the date from
which the scrvice should be 50 resumed by the licensce shall be final and binding upon the
licemsee. The foce majeure events no is clause shall not i any way cause cxteasion
of the period af this license and shall sot be any grownd for sos-payment or delay in
‘peyment of way fee or charge.

If the Ticensee intends to cense 1o provide service under this license, the loensee shall give
notice of such inention. in writing, o the Commission und to the subscribers, if any, 3
(thaee) months before such inlended stoppage of service.

The Licensce shall keep the original capy of this livense in the liosnsee's regisierad Head
©Offce and artested pheiocopies of the same at branch office(s), if acy.

The Licenscs is not allowed 1o use VSAT to provide intemet and data scrvices.

The licensee can establish Cyber Cafe for internet brawsing, within their service asea. The
Cyber Cafefs) shall have their handwidih support anly from 1SP(s).

MISCELLANEOUS

| Tho Commission or ts mtharized representatives shall hive right of unsésircted sccess 1o

the Ticensee's insallations for monioring end imspection wilhout any prior acrice. The
Licensee shall provide all sarts of

The Licenses shall provide copies of records, docwumenis i oller infomation relating (o
the licensee’s business relating t0 this license as roquired by the Conumission

The Commission reserves exclusive right and authority 10 fix and change the foes, tarifT and
charges of the license: [rom lime to time,
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104, The Licensee shall submit to the Commission in writing a tariff plan lor
pproval before providing any service. The licensee shall not ulter
and other charges without the prior approval of the Commission.,

4.05.  The Commission has the fght and authority 1o change, amend, vary or revoke
any of the terms and conditions of this license and also to incorporate new
terms and conditions as may be necessary for the interest of national security,
or public interest. or any other reason whatsocver in consonance with the
provisions ol relevant laws of the land,

4.06. The Licensee shall comply with all terms and conditions of this license,
applicable laws including the Bangladesh Telecommunication Regulation Act,
2001 and any applicable subsidiary legislation and all directions issued by the
Commission from time to time,

4.07. The Commission reserves exclusive right and authority (o explain or interpret
any provision of this license. If any confusion arises regarding the actual sense
or import of any provision of this license the explanation of the Commission
shull be final and binding on the licensee.

4.08. Violation of any of the conditions of this license shall render the license to be
cancelled.

4.09. If any involvement of the licensee with any unlawful activities, including illegal
call termination or origination or bypassing the Intermet Exchange licensed by
the Commission is found through any inguiry or investigation or scarch, this
license shall be cancelled and other lawful actions against the licensee shall
follow.

4.10.  In addition to the grounds described above, this License may be cancelled for
any reason(s) including but not limited to those described helow:

a) in the event of the Licensee's liquidation, bankruptcy or state of insolvency, or
in the event that an application for declaration of bankruptey or similar
declaration or order is filed by the licensee itself or a third party against the
licensee;

b} in the event the licensee ceases (o carry on business of providing internet or

~data-seryice;-or
. TR :

) in the event the licensee denies/refrains from duly complying with any decision
or diregtive of the Commission.

411, Cancellation of Tcense, for any reason whatsoever, shall not prejudice any
other logal rights or remedies of the Commission conferred by the Act or any
other law for the time being in force. Cancellation of license shall not relieve
he Ticensee from any obligation accrued and duc under law or this license.

Page 6 of§



412,

In case the original copy of this license is lost or destroyed the licensec shall
record information of such loss or destruction in the Creneral Dairy of the
police-station within the jurisdiction of which such loss or destruction occurs
and publish the sume information in one Bengali and one English national
dailies and apply 1o the Commission for a cerlified copy of this license with o
foe as specified by the Commission and the Commission, being satisfied ahout
the veracily of the oceurrence, shall issue a cerlified copy of this licensc.

None of the provisions of this license shall be deemed w have been waived by
any act of or acquiescence on the part of the Commission, but enly by an
instrument in writing signed/issued by the Commission. No waiver of any
provision of this license shall be construed as a waiver of any other provision
or of the same provision on another occasion,

The Licensee shall not be entitled to apply for IP telephony license

The Licensee is entitled to provide Cyber Cafe Services according to the
specific conditions as mentioned in the Scheduled-1 which is attached
herewith this license in addition to the above mentioned conditions.

This License shall be governed by and construed in accordance with the laws
of Bangladesh. This License is issued with the approval of the appropriate
authority.

L2 March
for and on behalf of the
Bimgladesh Telecommunication Regulatory Commission

’f;%fﬁ\

Deputy Director

Legal and Licensing [y
g
el

Siencd on this . day of . 2019

ision

hary Commisstan
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(Applicable if the License Holder is operating Cyber Cafe)

Cyber Cafe must have an office with valid address und there must be at least
two contuct phone numbers and one e-mail address.

Cyber Cafe shall have to keep the record of the browser's name and address
or National ID Card no. in a Regisier.

To pravide privacy only for monitor a partition may be used but the
maximum height 4 fect from the floor level. Any kind of door or res
is not sllowed in the entrance of booth (work gtation/terminal),

On School time uniformed students are not allowed to browse. If they have
any recommendation from school authority or guardian then they will be
allowed to browse anly for cducationsl needs.

A complaint box should be provided in an open place of the cyher cale, The
licensee shall maimain a regisier and take necessary actions about the
complaints of the subscribers. The licensee shall submit repart on quarterly
basis 10 the Commission about the complunts of the subscribers and the
actions taken on those complainis,

Bandwidth or internct Connection must be taken from the licensed National
1SP/ Central Zonc IS/ Zonal ISP approved by BTRC. The bandwidih or
intermst connection cannot be used for any illegal operation, No
pornographic and subversive sites shall be allowed 1o be accessed.

The Licensce shall submit to the Commission half yearly report, within the
thirty first of July and Junuary on the quality of service offered 1o its
subscribers indicating the level of performance achieved hy Cyber Cafe
during the preceding half year.

BTRC and/or Law Enforeing Agency shall have the right to inspect any cyber
cale at any time,

The cyber cafe shall maintain QoS as may be set by Commission from
10 time

The Licensee shall have to preserve [I" Log of their users and shall have 10
provide il us per the requirement of BTRC or any law enforcing agencics.

The Licensee shall have to install CCTV in their cyber café,
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