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BANGLADESH TELECOMMUNICATION
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IEB Bhaban- Rarnna. Dhaka 1000

:".1!.,b1.oooo7o2.,.4.6,.109,.2i..0.0C........ o""''J*--a8:'4"0-41'

INTIRNET SERYICE PROVIDER (ISP) OPER{TOR LTCENSE
( I \s ucd under s€ction 16 o I Tnc Blnsladesh Teleconnn uni cal ion Regulslion Aci' 2 00 I )

Tnc Bangladcsh TeleconrDuoicalion Regulatorv Commission (herinalter Efercd lo ts lhc

_Comnrhsion")"has becn snpowercd udei seclion 36 of tle Banglad$h Telecommunication

R;gu htu n Aci 20 o I ( hereinaltc r Efered to as the ',\ct") ro i ssue ! iccns es fo' thc operation and

provision of telccommunicalion seNices.

Havnrs gilen due considcmlion to the princiPlcs ol tansporencv laioss' non discrihina

rion and 0ll ;;r Elev,hr principles the comnission has deidcd ro ns c License on Inrcrnet



Thc Li.cnsc. shlLl uko loxsc rh. txnlnrssion ncNork lionr rho NTTN opcritnc) Ilow.\cr
iD cxsc olunn\ailabilny ol\TTN len ice\. the ISP o|remt,r rrc entrled btrovid. ns s.n i.c
by 6lLownrg lhc ptuyisn rs ol lnliNtrLctrtrc Shan.S (n'iddlinc lhc li.cn:uc ca. trsc Wi-Ii
sericei rechnololy b scNc irs cu$onrcs aollo$ing xmrorriatc nN!'uction md pcrnrision

Tho du'rrtun ol the License shall iiriially bc for a rcan ol0s (fi!c)r,ex$ trnles ind unril
.ancelled by lhc (onnnGslor carlicr.

RE\E\\' I, OF THN I,ICINSN

.l lhc Licc.scc nrall hc rq cd to pay ncc.srry ia.s aid.hargcs b nrc coDnntsion. lhe
l'ccs aDd ChflEcsxr. non{rtundablc. Tlr. dctails 011tcs and.haqcsrrc nrnnnrrizcd i0 drc
hhle nrenri,).ed I thea'lanse N. l6.lnrean'nlelltre

ll lhcLi.crsccshnlLt(nrdcallrlpc5or'rnlenrcl d.r.serices.nduUlypesotlPbrse{lserviccs

t. s(oPf ()FTHELIaU\SI:

3.

1:l Ihc Liccn\cc shallprlridc thc irnc.rcf dda setrrce lo lhe usc6 by uy.g lAl rnrlc c.iDocrivirl
wlros.lcngrh rhnll be linriled io app,l,xmatell 0i lTh,cc) km nr nretonoinan nren! nnd 06

lSir) 1or lir othcr k)catun! r\cep1 ,nclrupolilan areas. ln u5c ol la$ nlilc connodivily. drc

licctrsccshalllirllor'.ll,.nru.rions,.rders.direcrne\olrhelljcalaurhodry

2. DURAI ION OF IHf LICf,\SE

II Th. Li..nsee rl llrn|ybcfore130(Oncnrnlrcd.Ddcigrtl)d._vsofthccx|imrnmo,'
dtlxir ol ns L,..osc lii! rcnc\!l o' clsc rLe I iuense shlll nand canc.lLd altcr thc crpny
datoinrc Ll.c.sc as l.r lrw JlrheL,ce.seec.Dfoues,rshu\nr€s\1h€renlldrsilh.ut!.lld
t-i.cDsc. !cMla.tion shdll bc lilldlcd

l.l LrNrcrnlqoft[.]tritiaLtc..nr.ntiorcdi.ClruscNo2.$clSPLicciscDrayber.trcwcd
lor {bscqu.nl tc ns. ca.h ol 0s (lnc) !.aN nr n xrn,r $rbicrl ro th. aIpro\il tioDr thc
(;orcDncil. navnrcDr olnc.cssaia lics and.hxrc.s. and b such r.rnN xnd condnions. as

nr.y bc sDcciicd h.rin.nd ol br thc Go\ c.D.nrr Codnnission udcr nrc A( ln thc rirnc
ol c&h,cn$!1. ThexpDlicarion lnmnirh neces.q inlinmfiion is gncn iI APIFNDIx l

1l Th.lcesandchrrgd\rsdescribedinlheguidcl,nesshrllh!!ctobe| nli,rduetnnc Th.du.
aNoul mry bc paid within 60 (s1r1),) drys lic' rc srorlarod J c bl paying a lxrc lt.
(rddnioDrl) r l[c rtc of ]5% (fiiccn pc..cno tcr an.r xs Jin. ro nr. CoDnnisslon. ll$c
a nouDl aLone $i1h lxlc lc. n Dot paid trirInr thc 60 (sirlrr) dxys as siptrla1cd. nrch tniluc
rn.y Esuh nr i.ndcan.cllatiotr ofdrc LlccDsc.

I



B\\( GTAR{\TEE

Tn.lrc.N.cshallsubmilaBanlGuara'lceasmcnrionedinCladscN'' 
l6ollheeuidelines

l,-.- ".;. ;..., er.!o,rrL1i.r.or IiPPJ Jr''1' r'r 'o1rB R' 'qih rr0'rri'nl
., '. ".',", ;. ;",; , , 

'. -..,'.; 
o. rn i.e.irn,o*rit"' 'om'qPrr-\DrY-(o r\'

i,,,.. ". .,.."J i' - "*a' d BJr\ r\!' r o'ie'o rl-c B"nB' dcJ Ban' ordc'' r 1-r rP o
.t".1.'.i i,ii!-rt'ir,r' c."',.tc is n;lo'abreand sharrreh'rn in rorce ror thc roidr tcnurc

This BrnkCu,ranleo shsll bc in lorce rnitisuv for0l (threc) veas ftom the date thcEot On

i*.*,,""i]i" 
",t"',rr"tr"" 

ofrhe n iar icmr' fic Liccnsee sharr subDir BankGurantec

i., *:"i.".'"* 
", 

f,n'iO 
",s 

and nr rhis Nsv shall 
'ontinue 

subnittins Bank curantees

lor dch of $c e'nanring and srbsequcnt Lerm of tlE ISP License

Ths tsank cuarantee will selvc.s tccurnv deposir for dues amualit pavable undd tlrc tems

ii. .i,uiil""" "r,1..r"-". " 
dsc or riiilurc ro makc plvmcDt wnhin thcstipulated time rhe

:.",i"'; ':;".;,: ;;i;;s l bc , -a'ed r,,a j'r r' aree ro' 'rrI'e, oI rE'riol

,":.:,: :; ';;" ;;;;,;,;,,,;;;;;";",.a:h ,h. tl run!.?,oa,,.'t?' brPatit'|hen 
^ta 

di,
;";. ;,,;; ;.; ; :.;,,. i, Lud,'n- e (,' be \nca.n.d b.h"
. ],i"i,,.i." ",". '* c*-'siol $'r' ukc re' o"ory ^ uor ro 

"n' 
er +e Lncnse

COMMENCEMENT O' OPERATION

rh.r(n.ce hrll.otrrcnce ooe,rion " r '1 ()o rnv nonrh" liom hed cul 'sr'''ol'he''-' " '--' ,;^;;';;; ;''o.,edhv rrecom'|qon @o- B{ inso' ap'' car'un qvdmc

ilil"'t-;;i;; *,,g,csois'th@r othe*ise Lten'sc Mv bc canccrred

SYSTEMS

The Liccnsec shall bc connected to $c lnLcflralional lnlerneL Gatewav (IlO) The Licssce

:,,;,1,i.;: i"" ,dr!n\-olne $o'r rm, 
' 

I 'c 'r I \ or''''o1''' rr'cL+'+rc''nuc

'n.,loev 
1 {n" .r '''{on 

e'' iolloring ap'mp' J( ll 'tt'' '' ":', :; ", ; ;'.',;'.'.r rmrn r\' I onn's''on' 1' r''crsee "\J' bc''.crrcd ro

i"ii.,"i i'"-" ri,"r*i; ir Ix) ror domestic interop@tor Ltnh nanc'

sIRvtcEs

Thc Li.e.scc is rlloNed 10 Povttc all q'Pes ol rnlcnen

lncltuc. but Doi lnnited to. lht loLlowing scrvicesl

Jr(a and P hd\cd \e^(e\ Thesc

1)

ii)

iv)
r)
ui) \r) trn,rit \. hutr,llcd sfl\ L.\lhLhrnlPbJ\cd



sl lhcLc.nsccisdl.Lvedrrprolidc rctolnNnrss.n,ccsn,bjcdrolhe|riorx0p,ov.lol.rhc

i) ny odu O\erThe Top (OTT) servrccs

ri)!id.o Confcrencc

x j Thc Liccha slull h.r ro obtain pnor am,ovrl i$ued by Commirsion reaxrdins Ov$ lheIot (olT) rnd tnr.rcr ol Thines (ro.l) scNices tio.r lim. ro tnnc n il nsv Rcsulatio./
lnsrtrLcrionsr Drcctivos/ Orders rc!.rdnig r1[ srid Scrvices arc is$cd bv die Coh;nhsi.fTltsntr. j(r, .,tj\II|.,II -.,,".,,, t"
conDission tine lo rnnc

3,1 ThcLic.iscc slDlthaycro folow rhe rnnruclio.e Diredtles/OrdcN islred by Comntssion
rcgardi0eT'iplc Pt.y (Dard. Voicc & vidco) serytce rrom rifr0lo iirne

85 lhc lSP liccnsee is atl{Ned ro |ro!idc tpl.VseNiccs subjec o rhe tullltmcnrof$econdni.is
or Mnri$y oa lntbmra!.n.

I I rhe Commission$rI have thc dghr ro dcremiD. rhc hill, ii rtrc ma.neras anJ wh.nn&e$ary
9l r\llorhe condnio.s ror rrifdcsc bed in lhe Ctause No.2t ofthe Cuidcline shaltal$ bc

apFlicrble for rhc liccosec

IO, ND'I'\YORIT,{NDCONNECTIVITY

l0l The Nxrion*ide, Di!isionat. Di\rricl and Upazla/ Thana rSI, Licenscc sIdI be co.nectcd r)
rheiicc.sed I cn.rion.l InrcrnerCatcway(rrG)rorlakinstcascorintencrblndsidth.

10. 
^ll 

f..,'i^, to.\..,.,. ,o.,,,.,,,Lrrdc".,,tdir ,rrt_.r., \o.,, !t.t,c(itr,ietrnr \trtrl] dM bcJnnLcab ! ror r tr l,(cnscc

lt. RoLLoUTOAL|C TION

ll I TL.lictnsec dLt tutlit rhe mLtour obligaboDs s tuentioncd in ltrcCtruseNo t:rotrhcCurdctjnc

l.l lhe C.nnntsim E$rves lhc .ishr ro .rtrccl tsp ljccnse if lh. Lcenscc ,iits lo jntfl lhc
,hovcrn.nrioncd rotlour oLrligarnhs.

t2_ sHlRl\c of I-ACIL|TIES

ll I Tlrc m)dalirlc\ torshx.nA il,ta(nLcrrc strlt he xs ncr lntrajrucrue Sha.oa Cuidclnrec.l
'li r, \ Jb 

' 
F,.r 

'..j



I o' '. r, .,f' :. :: 'j .,,;J'::,.i;1.':, ..,.':. :'..* ,,, .:,..'1.1."",:.,,. . ,., ", . ",,..r".,,o,*,u,","m'o" ul IEL'rnt''r rris "'"'",'"';".",;;"; 
",' o'"'rs" '!r -r'

1lx Lic.nr.c slrllt n'ilh'r mnslir rn)' shit nor issrc n'r shares qtho t ldor rrird

planisr on 1i1$ thc (loDnrNo''

co\sul\t !lR PI{OTEC frc\

TheN iln s lnrcor{mcr f''r'dnr' drscnbed in rlre CLr seNo lgoflheCurdel rcshlll

rk. be xDDlictLblc lnr rL' !SP !r'cnsc'

IRA \STER. ASSICI\i\I!: N'I' A\ D I'L!:DGE AS SECIIRITY

',,, ,,,, ,' , , | ",. .i,,',;, ;:,,:,],,',,
.1. '' - o,'r" ''r'''l ':.:. .-,';.",,,,' .,,,,",,.

L!l,hlr i taL ,nrtr 'urt' brrinn ' l 
f rrrof

t

t1,

171
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Ihcl-ic.nseird D 'ighrx..,trcd 
rlj. er e slrltnol6.DnDn.cj.cJ.$ho r or nxrrt!.r!irh.uln.or Dcnn'$ittrr ol rhc Cor.nr nenr nrd{LrhlmiJlr. Ix v. nrx 6.v.irl

I, \\'I.'U I, I\ TT]RCEPT|oN 1I-I)

ll., ,r t. rr tr , i ,,,,.., p ,. .t .r ... tti,ln
'',i.,rJ,rril ,.,,1, ,5. ., .. .,,.r tr. , ,,.1.1.,, .,'.lr'ti,. ,.,/.,, .J.,,u., . , , , , ,. , , . . 

.. , . , I,r,.
'(...1" .r1e ,c,, Lt ,r,.r ,r, tJ,.. F.-, rr,r. 8....,L t,r,, .,.

'{r.t'.!. li .i,,,. rJ... .,.,.. tt , r,. 1, .i-, t.ri ,,t.r., .I.,L iisied li onr rnhc b rnrc bt th. Codnntsd or nr. covc.nnenr

PARIJ\T]\L CO\'I ItOL (;IJIDANCE

lho coDdifirs nr pnrc0rx coDr!tguidrn.c dcscribcd in lhc ( lausc\o.:t.1ol.rhe (;uidctiDc
shxll rllo b. rDnlicJbtc larlhc ti.eDscc.

stispENs()N. CA\CELI_,\i.tO\ :\\D n \[s

.'4cr .r .t.r ,r.t,. .i"( ,i - t,,,rr cr r..d., 0t _,fi..,,er,.\l
in Scclnn.16(3)ollhc Ad rirh rherlnrpcn.rssion orlrc civeDme

Tl.,,r ' tu' r,1..5(..,,,j,, tr,t \..- i h,,,o, n-at,,.r ...ir.',1 rtud.r,. L !.,.:
\lroh !o{- .r . .Fn.r., .., 1' ,, ,l ,,.rc.. jd.r r,.., -,.j\, ._!
I < Lr 

'lcr 
Lc nrJll . I\, bc.nntrihl. j he tr(r.LE

I\tI]lCl Ol_SUSpfNSIONANDCA\CELLITtO\Ot. LtcE\su
Thc.ondilroDsli)riDprdoi,spcn\ionxndcrrc.ltrrionol.ticc.scdesoibediDlhcClaus.
No lT.ldrc Ctridelii. shitl nl\o be ap|ti.xblc tor rhe tSP i,c.nscc.

lu,",,,, It.vtr...r ..j...-. .1.(tr.L
nro\r0rr! rL n. J ! r rnr( .lJ et !,\,...
The Li..nsec shlllconl yw hitLrc,orsxndcondnil^otrhcli.cn:c.imlicdrtct.g,shi.n
itr.ludijrs rhc Bxngtrdc\h t.l.conutrDicarior ltc!urtjoD Acl. loo xny a;t,cibicnrbntliiD Icg\l .n r xll dirtdnrs i$ucd btr r]u (:oftnnssi.i i". 

" .g 
"ry 

*,, 
".",-rr.r\ .dybec.Drdo.dr\p.didDrrnd Dcccsrl tjonr riDc b htrr..

,. :., . ,,.,.l i.,,,.,... "jo.,,n....,..T'.\ ...tr.:,, r,,.,,,r,....,...,to.L o.,,t ,,..1 l:, r,.
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rn -nt' .1..1 " 'oar \o' Onrc ' l! '' 
'c r\! 'n'r" 'o'A'' n ''1rb)

+, a..emie Com' \rontomtrmcrulr c'

," caloir ,..,.,'."*.* .._,,:":.:;;;;. 
.,... ;.

(,udi,rr'..r".J' r''xn1J _"'o"lltr'' t ""'],., 
";.,..., -..,,""'"i...re..r"',..,.{ .rd'rrru'r 'r r'rr!11'dl'ro-i'il;',:,".,". ., .,.".r .,r

'rer,r..r,.'\elr'"e(' "...,..',. ,.., " -. 
.1 

":,n.,t. di..N.Ierr".or'.l'm.'.r r".::'1"; 
";--.;".,.....,,,",.- ! I ! rc!h-.P' ir'n! - j d " rpr ' "u'l'" 

f I a( 0

".'..*": 
,iorl",.,"''o,J.J,r-''ir'"c 'r '\' oro''ri 'd 'otr''1J

.."1.-lin. :. ,. 'x.J rh'1d'c'trdr"e iDo 'r 'ro'r1 'rioi

'.' 
* *.- " ...r b.'I * erd od I bc.-ll; ;:..;ili;.Jl' ;l 1 .""1:

11,1. ne\\ HN.\o. i rsqurtd ts$ delrun c mc'rs or c

,lso be nsed.sDcr lhc diEction l'!h thd commisson'

o' rn' \ef'n '' 'i- rd h bc. " 
*tl'':ll :.'-'1''.:,l"Tl"l:: .:il;

nit.' ur tenn nDLl be \c\errblc rnd c rcmarn'cr nr "

documents to tne Conmrss'on

2212 -Ihc aPFcndices annercd herewilh sh'llbc thern{esral panofLhcGuidclinc'

22'l]ThcLiccnse.shlllscek$rittcnplioramruvallrorlhccomnissionbcforesaknrgan}
amd.dmcnr or chansc in ns nanrc

'' 'bc''' "'rrr_'\lt'\rro "r aJJr\!'ordn''' l'rn\
- '- i,:,-.:..;i;;;. ,.,"'., !". u,d',' JJ'|D'c\ 'i



ll.l5 Lnlcrs.rhcrursenrre.l

An!exprssioniInas.ulineeende rraLldcnotcbothscndc,si

AnyEErcnccin rcetridcltu1..porsonsl,allbcdeenredronrcl euatumland lesal

('i)

(vii)

The tenn or shall imludc and bur not lice vera:

(il ,\ll heldinls trrc 6r conrcric..c.DLy and slrall nol.ffed $e nftrprctalion .l drc

Prt,!irons ol lhesc guldcllncs;

(ii) Thc Lvoalim|ofiDr thc siDsrld.r plu l shall bc decmcd ro nrcnde lhe ptunl or
siDeular tospcctrclyi

(ir)

(v)  ll rcliren.er n, lcghLatior or snidcli.cs or dtcdnJtu isuclt by rhc Conrmission
shall includc all,nondincnk n.de frcnr nctorinci

Any relerencc in thc ticcmcto'wrning or'\nlEn nrcludesarcferenccto ofticial
lacsimilclrans,nrssion.olficialcrnail.or.onplrdblenreansofcomnrunic ion:

)2.11

22.18

None ofthe provisions of the Licensc shall bc deencd to have be- waived by any act or
acquiescence on rhc pa,t of the Colmhsion. bur only by & insrrummt in writins sisned
/Gsuedby the Commission No waiver ofany prolision orthcLicemeshallbe constiued 6
a waiverolanyodrd provision oroltlt sme provision on anothrocc6ion,

rhe Lice.see shall pay any fcc, cnarges iolosed by the covemnrcnt for local authoiilies.
Thclicensee isnot bound to pay any olher .haigrs irposed by my olher authoritics wbicn
are not apptoved by lhe Covcr.mcnt.

withotrr pnor witten lpprcval frcm the Commission, the licensee shall ,or be lUowed ro
build/opemlc PoP wirhnr 0l (one) kilomctrc arca ofirs c{isringPoP.

AII ponosraph, rclatcd *ebsnes shdlbe blocked aDd stoppcd by ISP licensee wilh lhe hclp
orlheir rcspcctivc b.ndwidth providd i,e InrenraliomL Intemet Gareway (llc)/ National
ln'cnct Exchanse (NIX) Opcmlor.

l:.10 No t.son shrlLohstnLct ro or Dtcrlcrc ir ptuvidnlg ISP sunrucs wtrhoul.ny legilin le
goud 11.n! 0oson brcrcheslhenenioncd proltion rh.n il\hrllb€terreda\nn ollenoe
ard rhe person shrllbe lirblc t) bc,nfrhoDcd.rlo bc ljNJ orlhc b.rh rs t.r rlrc lx\,s ol'
Bughdc$ -l eLcc.nnnuni.,lnr R.gulaton Acl. :001.

Lnriri.\hrvn,g$!olrheIla,NTTNTIJGTISPl,.enseesshallDotto citssefliccsjoi ly
\irh othcr ITCr NTl\l llO, ISP liccrsccs bJ, ctuIijlg rn rnricornlreririvc envronmenl.Il
nr.h..rnnics ft tuund i,non! lhe xbovc liccDs..s. rh. Q).rni\\n)n \hdliake Legrlrtions
.!inNdrc llc.ns.e\ as per Lr$ oilhc LiDd



,aad a", "r Axs.ui[......., uo2{

Leeal lnd Liccnsing Div's6n
BTRC

#ffi-.

:]:]Thr.Ll.Jljcs][llb.anlnlegLlxtrol.lhcltcgu]atorysndLicensinsGuidclin.slorlnlcrnct
i:ni.! PnnidrL (lSP)rn B.ngl.dcsh and \lcciesa

ThN l,.en\. slullb' golcmcdbv dd co'slnrd in 3cc'rdan'e rYilh dc hws olLllngladcsh
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