INTERNET SERVICE PROVIDER LICENSE
(Category-A/ Category-B/ Category-C)



https://v3.camscanner.com/user/download

€O,

?lmﬁ

i

BANGLADESH TELECOMMUNICATION
REGULATORY COMMISSION

IEB Bhaban, Ramna, Dhaka-1000
iR .(’9; %tﬂ.mﬁﬂéﬂafﬁufﬂi.f.ﬁeg’gﬁ ....................... 5 Date: fi -@J e 2“9

LICENSE FOR PROVIDING INTERNET SERVICE (CATEGORY - C )

In exercise of the powers conferred by section 36 of the Bangladesh Telecommunication
Regulation Act, 2001, the Bangladesh Telecommunication Regulatory Commission,
heremafter referred to as the Commission, upon consideration of their application
dated O el 224 X... and payment of ligense fee and other charges, i1s pleased to
grant i PO O0NC... ... ... having its Registered
Head Office at. Ha/aden [ Marke ,.Buﬂéﬂnmﬁfrﬁ.&ﬂﬂuﬁm.ﬁsﬁdﬂ.

LICENSE

For a pl:;ll%:! of 5 (five) vears with effect from Ihf:......".'.}?f.’.f’...da}' of \JENL ... 201910
" day of ¢ iﬂ%{ﬂ'ﬂ}....?ﬂﬂ? and thereafter endorsable from yedf to year

TO
Build, operate and maintain to provide lntcmegm‘ice hereinajter re;q;ad'tu as ?a:!?m‘cc,
for Internet along with Cyber Cafe throughout.Z RZ’AHH in 1 jff‘-'-g 190,

subject to the following terms and conditions,
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2.01.

2.02.

2.03.

TERMS AND CONDITIONS:
DEFINITIONS AND INTERPRETATIONS

For the purpose of this License, the following terms shall, unless repugnant to the context.
have the meanings set forth below:

(a) "Act" mecans Bangladesh Telecommunication Regulation Act, 2001 (Act No. XVl of
2001).

(b) "License” means this License for Providing Internet Service (Category-A/ Category-B
Category-C).

(c) The term "or” shall include "and” but not vice versa.
{(d) Singular number shall include plural number and vice versa.

(e) "Person” includes an individual having natural personality, a partnership, saciety,
company, corporation, co-operative society and statutory body.

(f) "Regulations” means the Regulations made under the Bangladesh Telecommunication
Regulation Act, 2001 (Act No. XVIII of 2001).

(g) Any reference in this License to "writing" or "written” includes a reference to official
facsimile transmission, official e-mail, or comparable means of communication.

(h) References to Clauses, Sub-Clauses, Annexure and Schedule are to Clauses, Sub-Clauses,
Annexure and Schedule to this License, respectively.

DURATION AND NATURE OF THE LICENSE

Unless otherwise cancelled or surrendered by the Licensee carlier this license shall remain
valid for 5 (five) years as mentioned above, subject to timely payment of necessary fees.
charges, etc., and compliance by the Licensee with the terms and conditions as may be
prescribed by the Commission from time to time.

The application for annual endorsement of license, along with all relevant documents and
fees, shallﬁzmvc to be submitted to the Commission by the Licensee on or

before /6., .- Jqﬂaﬂﬂ)« ........ of each year. If application for annual endorsement is not
submitted by the Licensee within the stipulated time the License shall not be cligible for
consideration for continuation of providing services under the License.

This License and/or its share is not transferable without the proper approval and any such
transfer of this Licensee shall be void and the License so transferred shall stand cancelled.
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3.07.

3.08.

3.09,

3.10.

This ch'tnfc 15 issued on non-exclusive basis, that is, the Commission may grant similar
License in favor of other applicant(s) for the same service in the same area.

RESPONSIBILITIES OBLIGATIONS OF THE LICENSEE

In addition 10 the responsibilities and obligations specificd in relevant Laws, Regulations and
mn other clauses of this License, the Licensee shall have the following responsibilities:

The Licensee shall not provide any service other than those specified in this License.

The Licensee shall obtain bandwidth from Nationwide 1SP/Central Zonal ISP/ Zonal ISP

(South-East Zone, North-East Zone, South-West Zone, North-West Zone) Licensed by the
Commussion

The Licensee shall conclude agreement with Nationwide ISP/Central Zonal ISP/ Zonal ISP
(South-East Zone, North-East Zone, South-West Zone, North-West Zone) for taking
bandwidth on lease and submit the same 1o the Commission for vetting.

The Licensee is not allowed to sublease any bandwidth taken from ISP as per clause 3.02 to
any other ISP(s).

The bandwidth obtained from ISP(s) as per clause 3.02, the Licensee's domestic data traffic
will be routed through NIX to which the bandwidth provider ISP is connected.

The Licensee shall not bypass Licensed Nationwide ISP/Central Zonal ISP /Zonal ISP
(South-East Zone, North-East Zone, South-West Zone, North-West Zone) in transmitting
international incoming and outgoing data.

The Licensee shall be responsible for installation, testing and commissioning of all the
cquipments to provide the service. The Licensee shall supply to the Commission copies of
agreements, literature, drawings, etc. of the equipments installed for commissioning of the
service.

The Licensee shall stant providing the service 1o its subscribers within 1 (one) year of
issuance of this License and shall inform the Commission, in writing, the proposed date of
commissioning of the service at least 30 (thirty) days ahead.

The Licensee shall submit to the Commission detail report of performance tests conducted
by it at least 30 (thirty) days before commissioning of the service.

The Commission may conduct testing of any or all equipments or installations of the
Licensee.
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3.13.

3.4

3.16.

317

3.18.

3.19.

3.20.

321

22

3.

" The Licensee shall ensure standard QoS to the subscribers and service should be available

within the licensed service area.

The Licensee shall cleatly indicate to the subscribers at the time of entering nto contract
with such subscribers the specifications of the Service, including uploading and
downloading speed, and the ways of lodging complaints by the subscriber and time chart of
rectification of defects by the Licensee.

The Licensee shall not refuse connectivity to anybody within the service area.

The Commission shall have the right to check and measure the quality of service provided
by the Licensee at any time during the currency of the license.

The Licensee shall submit to the Commission half yearly report of the coverage area, number
of subscribers and quality of service offered to its subscribers within the thirty first day of
every July and January during the validity of licensc to the Commission.

The Licensee shall furnish necessary information, statement of accounts and other related
matters, papers and documents a5 may be sought for from time to time by the Commission.

The Licensee shall ensure prevention of browsing obscene images or, materials through
their network and take adequate precaution and preventive measures against communication
of false and obnoxious messages to the end users,

The Licensee shall be responsive to the complaints lodged by the subscribers and maintain
log of all complaints chronologically with details of action(s) taken indicating date and time
on each complaint.

The Licensee shall take adequate steps to prevent harmful emission from their system
hazardous to health and environment and shall take special care in respect of storage, usage
and disposal of batteries to be used in the installations and systems of the licensee.

The Licensee shall refrain from causing interference with the systems of other operators
licensed by the Commission or the systems of Government agencies.

The Licensee shall not do anything while providing internet and data service which is against
the national security and interest.

The Licensee shall take prior permission from the Commission before initiating import of
any equipment necessary to perform under this license.

The Licensee shall not sell any equipment imported by it to anybody without prior written
permission of the Commission. In case the licensee intends to sell any
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4.01.

402,

4.03,

equipment 1t shall apply 10 the Commission stating the specification af such equipment,
particulars of impart of the same, reasons for sale and paruculars of the prospective bujyer.

In cases of failure to provide service or discharge any responsibility under this license or any
law for any reason whatsoever beyond control of the licensee like war, civil commetion,
seneral stnke, sabotage, fire, flood, cyclone, tomado, tidal surge, tsunami, canhquake,
cxplosion, epidemic, quarantine restriction, order of the Government or Cournt or law
enforcing agency of the Commission, the licensee shall, within three days of commencemenl
of any such event, notify, in wnting, both the Commission and the subscribers. If duly
notified the subscribers shall not have any nght to claim any damage from the licensee. The
licensee shall have to undetake all out efforts to resume the service soon after such event
comes 10 an end or ceases 1o exist. The decision of the Commission fixing the daie from
which the service should be so resumed by the licensce shall be final and binding upon the
licensee. The force majeure cvents noted in this clause shall not in any way cause extension

of the peniod of this license and shall not be any ground for non-payment or delzy 1
payment of any fee or charge.

If the Licensee intends to cease 1o provide service under this license, the licensee shall give
notice of such intention, in writing, to the Commission and to the subscribers, if any, 3
(three) months before such intended stoppage of service.

The Licensee shall keep the original copy of this license in the licensee's registered Head
Office and attested photocopies of the same at branch office(s), if any.

. “The Licensee is not allowed 10 use VSAT to provide internet and data services.

The licensee can establish Cyber Cafe for intemnet browsing, within their service area. The
Cyber Cafe(s) shall have their bandwidth support only from ISP(s).

MISCELLANEOUS
The Commission or its authorized representatives shall have right of unrestnicted access 10
the licensee's installations for monitoring and inspection without any prior notice. The'

Licensee shall provide all sorts of cooperation and assistance for inspection and monitoring.

The Licensee shall provide copies of records, documents and other information relating to
the licensee's business relating to this license as required by the Commission.

The Commission reserves exclusive right and authority to fix and change the fees, tanff and
charges of the license from time to time.
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4.12.

415,

416

In case the original copy of this license is lost or destroyed the licensce shall
record information of such loss or destruction in the General Dairy of the
police-station within the jurisdiction of which such loss or destruction occurs
and publish the same information in one Bengah and one English national
dailies and apply to the Commission for a certified copy of this license with a
fec as specified by the Commission and the Commission, being satisfied about
the veracity of the occurrence, shall issue a certified copy of this license,

None of the provisions of this license shall be deemed to have been waived by
any act of or ncquiescence on the part of the Commission, but only by an
instrument in writing signed/issued by the Commission. No waiver of any
provision of this license shall be construed as a waiver of any other provision
or of the same provision on another occasion.

The Licensee shall not be entitled to apply for [P telephony license.

The Licensee is entitled to provide Cyber Cafe Services according to the
specific conditions as mentioned in the Scheduled-1 which is attached
herewith this license in addition to the above mentioned conditions.

This License shall be governed by and construed in accordance with the laws

of Bangladesh. This License is issued with the approval of the appropriate
authonty.

for and on behalf of the
Bangladesh Telecommunication Regulatory Commission

Deputy Director
Legal and Licensing Division
Engr. Ta

De
Legal & i i
Tmm Divisica
h¢I'|!-l' tory Commumnian

ty Director
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11.

SCHEDULE: 1
(Applicable if the License Holder is operating Cyber Cafe)

Cyber Cafe must have an office with valid address and there must be at least
two contact phone numbers and one e-mail address.

Cyber Cafe shall have to keep the record of the browser's name and address
or National 1D Card no. in a Register.

To provide privacy only for monitor a partition may be usced but .mc
maximum height 4 feet from the floor level. Any kind of door or restriction
1s not allowed in the entrance of booth (work station/terminal).

On School time uniformed students are not allowed to browse. If they have
any recommendation from school authority or guardian then they will be
allowed 1o browse only for educational needs.

A complaint box should be provided in an open place of the cyber cafe. The
licensee shall maintain a register and take necessary actions about the
complaints of the subscribers. The licensee shall submit report on quarterly
basis to the Commission about the complaints of the subscribers and the
actions taken on those complaints,

Bandwidth or internet Connection must be taken from the licensed National
ISP/ Central Zone ISP/ Zonal ISP approved by BTRC. The bandwidth or
internet connection cannot be used for- any illegal operation. No
pornographic and subversive sites shall be allowed to be accessed.

The Licensee shall submit to the Commission half yearly report, within the
thirty first of July and January on the quality of service offered to its
subscribers indicating the level of performance achieved by Cyber Cafe
during the preceding half year.

BTRC and/or Law Enforcing Agency shall have the right to inspect any cyber
cafe at any time.

The cyber cafe shall maintain QoS as may be set by Commission from time
10 time.

The Licensee shall have to preserve IP Log of their users and shall have 1o
provide it as per the requirement of BTRC or any law enforcing agencies,

The Licensee shall have to install CCTV in their cyber café.
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