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BANGLADE SH TELE C OMMUNICATION

REGULATORY COMMISSION
IEB Bhaban, Ramna, Dhaka-1000

OPERATOR LICENSE
FOR

TNTERNIET SERVICE PROVTDER (rSP)

In Exercise of the Powers

under section 36 of the Bangladesh Telecommunication Regulation Act, 2001

(Act No. XVru of 2001)

BANGLADESH TELECOMMUNICATION REGULATORY COMMIS SION

is pleased to grant the license in favour of

...m/5.,... pif *X .N.elc*.1.0.rc t*..... Qur-W., zlt.l a,/.....fln, a.ma f s p)
represented by its Proprietor/ PartnerlManaging Director/ Chairman/ CEO having registered office at

LICENSE NO: 4*1, gz, AoAa .7a2, 46 , a gV. p ,q5 ? 20'1,2-'zoLz-

l"l a.r*-s.e... t?..,. ..1rrard. 
=. 

j9.... N.i.ka*ndo . e^ 
". kki.l *hsl.>li atr*a. - LLL?.

as an Operator of
Internet Services

in Bangladesh

whereby it is authorized

to establish, maintain and operate the associated systems and

to provide services as specified in this license

ON NON-EXCLUSTVE BASIS

under the terms and conditions given in the following pages

including the schedules annexed hereto.
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5.

5.1

BANK GUARANTEE

The licensee shall submit a Bank Guarantee as mentioned in Clause No. 16 of the guidelines

in favour of Bangladesh Telecommunication Regulatory Commission (BTRC) within 30 (thirt),)

days from the date of issuance of the license in a prescribed form (APPENDIX-5 of the

Guideline) issued by a scheduled Bank fSchedule to the Bangladesh Bank Order, 1972 (P.O,

No. 127 of 1972)]. This Guarantee is irrevocable and shall remain in force for the total tenure

of the ISP License.

This Bank Guarantee shall be in force initially for 03 (three) years from the date thereof. On

the very next date of completion of the initial term, the Licensee shall submit Bank Guarantee

for the subsequent 03 (three) years and in this way shall continue submitting Bank Guarantees

for each of the remaining and subsequent term of the ISP License.

This Bank Guarantee will serve as security deposit for dues annually payable under the terms

and conditions of the License. In case of failure to make payment within the stipulated time, the

equivalent amount of annual fee will be encashed from the Guarantee for each year or fraction

thereof. The Commission may encash the Guarantee to uny extent to realize the outstanding

dues/ jines as well. When the full Guarantee will be encashed by the Commission for non-payment

of outstanding dues, the Commission will take necessary action to cancel the License.

COMMENCEMENT OF OPERATION

The Licensee shall commence operation within 06 (six) months from the date of issuance of the

License. Time extension may be considered by the Commission upon receiving of application regarding

time extension from Licensee stating reasons thereof, otherwise License may be cancelled.

SYSTEMS

The Licensee shall be connected to the International Internet Gateway (IIG). The Licensee

shall take lease the transmission network from the NTTN operator(s). The Licensee can use

Wi-Fi service/ technology to serve its customers following appropriate instruction of the

Commission with prior approval from the Commission. The Licensee shall be connected to

National Internet Exchange (NIX) for domestic inter-operator data traffic.

SERVICES

The Licensee is allowed to provide all types of internet/ data and IP based services. These

include, but not limited to, the following services:

i) InternetConnectivity,

ii) Electronic mail.

iii) News Group,

ir ) Intemet relay chat,

r.) File Transfer Protocol (FTP) based services,

vi) Any innovative bundled service which are IP based,

vii) Instant Messaging

5.2

5.3

6.

7.

8.

8.1
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12.2 The Licensee shall follow the conditions of the Act, any Regulations/ Bye-laws/ Directives/
Instructions/ Permit/ Guidelines/ Ordersi Circulars/ Decisions etc. in case of infrastructure and
facility sharing and such conditions as may be imposed by the Commission from time to time.

13. INFORMATION, INSPECTION, REPORTING AND MONITORING

13. 1 The Licensee shall fumish necessary information and other related matters as may be sought
by the Commission from time to time.

L3.2 The Commission or any person authorized by the Commission shall have unfettered right and
authority to obtain the copies of records, documents and other information relating to the
Licensees' business, for the purpose of enabling the Commission to perform its functions
under the Act and provisions of the Guideline.

13.3 The conditions for Information, Inspection, Reporting and Monitoring described in the Clause
No. 25 of the Guideline shall also be applicable for the ISp licensee.

14. AMENDMENTS

The Commission has the right and authority to change, amend, vary or revoke any of the terms
and conditions of the License prepared based on the Guideline and also to incorporate new
terms and conditions necessary for the interest of national security, or public interest, or any
other reason, in consonance with the provisions of the Act and Regulations.

15. CHANGES IN OWNERSHIP

15.1 The Licensee shall seek prior written approval from the Commission before making any
change in its ownership. Any change in the ownership shall not be valid or effective without
the prior written approval of the Commission. In this case the Commission shall follow section
37(2)(l) of Bangladesh Telecommunication Regulation Act, 2001.

15.2 The Licensee shall neither transfer any share nor issue new shares without prior written
permission from the Commission.

16. CONSUMERPROTECTION

The conditions for consumer protection described in the Clause No. 29 of the Guideline shall
also be applicable for the ISp licensee.

17. TRANSFER, ASSIGNMENT AND PLEDGE AS SECURITY

17.I The Licensee shall notifz the Commission to obtain any loan for deployment of its network.
The License and Radio Equipment shall not be assigned or pledged as security. There shall be
no liability of the Commission for obtaining any loan from Bank and other financial institution.
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22'4 The licensee shall have to pay Social Obligation Fee as per the regulation or Act imposed by
the Government/ Commission from time to time.

22.5 The Commission will take initiative for annual technical, financial and compliance audit of
the Licensee at any time. The audit team authorized by the Commission shall have the right
for auditing technical, financial and compliance position of Licensee for any y.u.. Th"
Licensee shall comply and shall furnish all relevant information and documents as sought by
the audit team. The Licensee shall preserve all the relevant datal information for technical and
financial audit as per the laws of the land. The directives/ decisions/ instructions of the Commission
regarding technical, financial and compliance audit shall be binding on the Licensee. The audit
team authorizedby the Commission shall have the access to the computerized accounting
system of the Licensee as and when deemed necessary by the Commission.

22'6 All correspondence shall be in writing and shall be sent to the licensees' registered place of
business. However, in required cases, electronic means of correspondence (e-mail etc.) shall
also be used as per the direction from the Commission.

22'7 The Licensee shall observe the requirements of any applicable international conventions on
telecommunications to the extent that such a convention imposes obligations on Bangladesh
unless expressly exempted by the Commission.

22'8 The Commission andlor any other Government departments shall not be liable for any loss,
damage, claim, and charge, expense which may be incurred as a result of or in relation to the
activities of the licensee, its employees, agents or authorized representatives.

229 The Commission reseryes the right at its discretion to make the terms and conditions of the
license publicly available in any medium and format whether on the Commission,s or anv
other official govemment website, in any manner they deem fit.

22'10 Depending on the output of traffic analysis, if licensee understands that Intemational voice/
IP transit traffic either in normal or encrypted format is passing through its system or detect
any illegal use of connectivity, the licensee shall immediately report with related supporting
documents to the Commission.

22'11 If any condition or tetm herein is deemed to be invalid, unenforceable or illegal for some
reason, that condition or term shall be severable and the remainder of the License shall
remain in full force and effect.

22.12 The appendices annexed herewith shall be the integral part of the Guideline.

22'13 The Licensee shall seek written prior approval from the Commission before making any
amendment or change in its name.

22'14 If any contradiction arises between existing ISP license conditions and the conditions of this
license, then the provisions of the Guideline shall prevail.
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This License shall be an integral part of the Regulatory and Licensing Guidelines for Intemet
Service Provider (ISP) in Bangladesh and vice-versa.

This license shall be governed by and construed in accordance with the laws of Bangladesh.

This license is issued with the approval of the appropriate authority.

Signed on this....... Zo.E...aay of...p.eee.raben, 20.Zg*........

for and on behalf of the

Bangladesh Telecommunication Regulatory Commission
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