BANGLADESH TELECOMMUNICATION

REGULATORY COMMISSION
IEB Bhaban, Ramna, Dhaka- 1000

OPERATOR LICENSE
FOR
INTERNET SERVICE PROVIDER (ISP)

LICENSE NO: ‘ 14.32,0000. 702 47. 425,21, 477 H DATE: “aa.ﬂixﬂ_ﬂz:a |

In Exercise of the Powers

under section 36 of the Bangladesh Telecommunication Regulation Act, 20
(Act No. XVIII of 2001)

BANGLADESH TELECOMMUNICATION REGULATORY COMMISS!

is pleased to grant the license in favour of

............... Speed plug upaalla/Thama 1sp)

represented by its Proprietor/ Partner/ Managing Director/ Chairman/ CEO having regi

Toslm Mansion,, baotii Read, Dhanbasti, Tange!

as an Operator of
Internet Services
in Bangladesh
wherchy it is authorized
1o establish, maintain gnq Operate the associated systems and
lo provide services ag specified in this license
ON NON-EXCLUSIVE BASIS
under the terms and conditiong given in the following pages
neluding the sehedyjes annexed hereto.
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BANGLADESH TELECOMMUNICATION
REGULATORY COMMISSION

[EB Bhaban, Ramna, Dhaka-1000
No. 1H:22,,0000:702., 4742824477 ....... Date:.02! Gi-iﬂi%

INTERNET SERVICE PROVIDER (ISP) OPERATOR LICENSE
{Issued under section 36 of The Bangladesh Telecommunication Regulation Act, 2001

The Bangladesh Telecommunication Regulatory Commission (hereinafter refer 2s the

“Commission™) has been empowered under section 36 of the Bangladesh Telece ation
Regulation Act, 2001 (hereinafter referred to as the “Act™) to issue Licenses for the | and
provision of telecommunication services.
! Having given due consideration to the principles of transparency, fairness, | ind-
tion and all other relevant principles, the Commission has decided to issue Lice: “rmet
Services,

Therefore, in exercise of the powers conferred by Section 36 of the Bangladesh Tele. ~afion
Aegulation Act, 2001, the Commission upon consideration of their application dated 2298+ 2024 ynd

payment of license acquisition fee and other charges, is pleased togrant. ...

- - i
having its registered head office a!TﬂﬂhﬂM ﬂ.ﬂﬁﬂﬂ; hﬂm%ﬁib hanoas ;’ﬂﬂwt

EREdESa

LICE
2 g5t ellect from ... nday OF 2 e

OB, day of.DEcembey, 2024

Build, maintain gng To
throughout. - Inmg:;bsﬂwjﬂus, hereinafler refer to as the service for inteme
the rﬂllﬂwmg terms ang conditions. ﬂf’mﬂ—i 1l
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1.3

3.1

32
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SCOPE OF THE LICENSE

The Licensce shall provide all types of internet/ data services and all types of IP based services
to the end users.

The Licensee shall take lease the transmission network from the NTTN operator(s). However
in case of unavailability of NTTN services, the ISP operators are entitled to provide its EE'F'I-"iEE‘
by following the provisions of Infrastructure Sharing Guideline. The licensee can use Wi-Fi

service/ technology to serve its customers following appropriate instruction and permission
from the Commission.

The Licensee shall provide the internet/ data service to the users by using last mile connectiviry
whose length shall be limited to approximately 03 (Three) km for metropolitan areas and 06

(Six) km for other locations except metropolitan areas. In case of last mile connectivity, the
licensee shall follow all instructions, orders, directives of the local authority.

DURATION OF THE LICENSE

The duration of the License shall initially be for a term of 05 (five) years unless and until
cancelled by the Commission earlier,

RENEWAL OF THE LICENSE

The Licensee shall apply before 180 (One hundred and eighty) days of the expiration of
duration of its License for renewal or else the License shall stand cancelled afier the expiry

dfl.l’ce of the License as per law. If the Licensee continues its business thereafter without valid
License, penal action shall be followed.

Upon expiry of the initial term mentioned in Clause No. 2, the 1SP License may be renewed
for subsequent terms, each of 05 (five) years in duration subject to the approval from the
Government, payment of necessary fees and charges, and to such terms and conditions, as
may be specified herein and/ or by the Government/ Commission under the Act in the time

of each renewal. The application form with necessary information is given in APPENDIX-3
of the Guideline.

FEES AND CHARGES

The Licensee shall be required to pay necessary fees and charges to the Commission. The
Fees and Charges are non-refundable. The details of fees and charges are summarized in the
table mentioned in the Clause No. 16 of the Guideline.

The fees and charges as described in the guidelines shall have to be paid in due time. The due
amount may be paid within 60 (sixty) days after the stipulated date by pa}'illlg a late fee
(additional) at the rate of 15% (fifteen percent) per annum as fine to the Commission. If the
amount along with late fee is not paid within the 60 (sixty) days as stipulated, such failure
may result in stand cancellation of the License,
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5.1

5.3

K.l

BANK GUARA NTEE

The licensee shall submit o Bank {iulnmrlllcu a4 I:Il:.'.miﬂm,:.[l in .rr-pﬂlmh._ ”I". I{,‘ ” f: e guidelig.
in favour of Rangladesh Telecommunicalion Hngulinlm].r Lmnlrm.-;smn (BTRC) 'f'-'lfhm 4 o
days from the date of Issuance of the license in a prescribed form (APPENDIX < the
Guideline) issued by a scheduled Bank [Sehedule to the Hungllllllr::fh fliunk Order, 1972 (p ¢y
No, 127 of 1972)]. This Guarantee i irrevocable and shall remain in force for the ol ey,

of the ISP License,

This Bank Guarantee shall be in force initially for 03 ( three) years from the date thereal, £y
the very next date of completion of the initial term, the Lil:ﬂf!?-il:[‘- shall submit Bank Guaramee
fior the subsequent 03 (three) years and in this way shall continue submitting Bank Guaranies
for cach of the remaining and subsequent term of the ISP License,

This Bank Guarantee will serve as security deposit for dues annually payable under 11 1orme

and conditions of the License, In case of failure o make payment within the stipulat. the
equivalent amount of annual fee will be encashed from the Guarantee for each year o
thereof. The Commission may encash the Guarantee to any extent fo realize the | ‘ng

duey/ fines as well. When the full Guarantee will be encashed by the Commission fur | Tl
of outstanding dues, the Commission will take necessary action to cancel the Lic

COMMENCEMENT OF OPERATION

The Licensee shall commence operation within 06 (six) months from the date of |
!Tmr_ ﬁ'.“: extension may be considered by the Commission upon receiving of applic
tme extension from Licensee stating reasons thereof, otherwise License may be cancell:

SYSTEMS

(i =

Eﬁlfku:z:;h;" be connected to the International Internet Gateway (11G). The e

WiF savicer lml'-‘h:r;:'lmmmn nehm:urk from the NTTN operator(s). The Licensce con use

il o OEY 10 serve its customers following appropriate instruction of the

Nationa! Intérne FP"'-"T approval from the Commission, The Licensee shall be connected 10
| Exchange (NIX) for domestic inter-operator data traffic.

SERVICES

The Licensee is allowed

include, but not limited ¢ o provide all types of intermnet/ data and TP based services. These

0, the following serviges:
1 Internet Eﬂnnr:clzi-.fil_':.r,
||_,:r Electronie mail,
) News Group,
W) Interne relay chap,
¥} File Transfer
vi) Any Innovative b
i un i i
v} Instang Mcnﬂiﬂinﬂ - R it
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1.
121

The Licensee i nllowed 1o provide the following services subject o the prior approval of the

Commission.
iy Any other & yer The Top (OTT) services

ity Video (‘onlerence

Ihe Licensee chall have to obtain prior npproval issued by Commission regarding Over the
Top (OTT) and Internet of Things (10T) services from time to time until new Regulation/
instructions/ Directives/ Orders regarding the said Services are issued by the Commission.
The ISP Licensee may provide new inlemel related services with prior permission from the
Commission time 1o time,

The Licensee shall have to follow the Instructions/ Directives/ Orders issued by Commission
reganding Triple Play (Data, Voice & Video) service from time to time,

The ISP licensee is allowed to provide IPTV services subject to the fulfilment of the conditions
of Ministry of Information.

TARIFF
The Commission shall have the right to determine the tarifT, in the manner as and when necessary

All other conditions for Tariff described in the Clause No. 21 of the Guideline shall also be
applicable for the licensee.

NETWORK AND CONNECTIVITY

The Nationwide, Divisional, District and Upazila/ Thana ISP Licensee shall be connected 1o
the licensed International Internet Gateway (11G) for taking lease of internet bandwidth.

All the conditions for Network and Connectivity described in the Clause No. 22 of the
Guideline shall also be applicable for the licensee,

ROLLOUT OBLIGATION
The licensee shall fulfil the rollout obligations as mentioned in the Clause No. 23 of the Guideline,

The Commission reserves the riu]-“ to cancel ISP license if the licensece fails to fulfil the
sbove-mentioned rollout obligations.

SHARING OF FACILITIES

The modalities for sharing infrastructure shall be as per Infrastruciure Sharing Guidelines &5
approved by the Commission.
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12.2

13.
13.1

13.2

13.3

14.

15.

i15.1

17
17.1

The Licensce shall follow the conditions of the Act, any Regulations/ Bye-laws! Dircctives/
Instructions/ Permit! Guidelines/ Orders/ Circulars! Decisions etc. in case of infi mstructure and
facility sharing and such conditions as may be imposed by the Commission from time to time,

INFORMATION, INSPECTION, REPORTING AND MONITORING

The Licensee shall fumish necessary information and other related matters as may be sough
by the Commission from time o time.

The Commission or any person authorized by the Commission shall have unfettered righ!
authority to obtain the copies of records, documents and other information relating to the
Licensees' business, for the purpose of enabling the Commission to perform its functions
under the Act and provisions of the Guideline.

The conditions for Information, Inspection, Reporting and Monitoring described in the Clause
No. 25 of the Guideline shall also be applicable for the ISP licensee.

AMENDMENTS

The Comm = the right and authority to change, amend, vary or revoke any of e
and [ icense prepared based on the Guideline and also to inco

Lo s SCCSSAry for the interest of national 3:¢uril}", ar PU!'.II.-EI'. {7

other 1o mce with the provisions of the Act and Regulations

CHANGES I WNERSHIP

The Licensee shall seek prior written approval from the Commission before ma

change in its ownership. Any change in the ownership shall not be valid or effective witl
the prior written approval of the Commission. In this case the Commission shall follow secucrs
37i2)1) of Bangladesh Telecommunication Regulation Act, 2001.

The Licensee shall neither transfer any share nor issue new shares without prior written
permission from the Commission,

CONSUMER PROTECTION

The conditions for consumer protection described in the Clause No. 29 of the Guideline shall
also be applicable for the ISP licenses,

TRANSFER, ASSIGNMENT AND PLEDGE AS SECURITY

The Licensee shall notify the Commission to obfain any loan for deployment of its network,
The License and Radio Equipment shall not be assigned or pledged as security. There shall be
no liability of the Commission for obtaining any loan from Bank and other financial institution
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172 The License and any right accrued there-under shall not be transferred, wholly or partly, without
, priof permission of the Government, and such transfer, if any, shall be void.

1§, LAWFUL INTERCEPTION (L)

The operational system of the Licensee shall be L1 compatible and the licensee shall :rt'-_l*,r be
connected with L1 monitoring systems LEA premise. The Licensce shall ensure L1 '.'.?::r_mu|:nl|l!|_l'.|¢:t’T
through identification, verification, authorization and monitoring the internet usage of s "r'!"l-F1
subscriber. The Licensee shall comply with Rules/ Regulations/ Bye-laws/ Directives!
Guidelines/ Instructions/ Orders/ Circulars! Decisions et regarding Lawful Interception (LI}
izsned from time to time by the Commission or the Government.

19. PARENTAL CONTROL GUIDANCE

The conditions for parental control guidance described in the Clause MNo. 34 of the Guideling
shall also be applicable for the licensee.

0. SUSPENSION, CANCELLATION AND FINES

30.1 The Commission may, in any of the events specified in Section 46 of the Act, suspend or
cancel all or any part of the License issued under the Guideline and/ or impose fine as mentioned
in Section 46(3) of the Act with the prior permission of the Government,

70.2 The Commission may also impose fine under Section 63(3) and Section 64(3) of the Act for
any violation of any condition of this License.

203  All other conditions for suspension, cancellation and fines described in the Clause No. 37 of
the Guideline shall alse be applicable for the licensee.

21. IMPACT OF SUSPENSION AND CANCELLATION OF LICENSE

The conditions for impact of suspension and cancellation of License described in the Clause
MNo. 37 of the Guideline shall also be applicable for the ISP licensee.

22, MISCELLANEOUS

22.1 BWA Operators’ Cellular Mobile Phone Operators shall follow their respective guidelines for
providing internet and internct related services.

22,2 The Licensee shall comply with all terms and conditions of the license, applicable legislation
including the Bangladesh Telecommunication Regulation Act, 2001 and any applicable

subsidiary legislation and all directions issued by the Commission including any new enactments
a5 may be considered expedient and necessary from time to time.

223 The ":-'-"“““135"3'“ reserves exclusive right and authority to explain or interpret any provision of
the License, if any confusion arises regarding the actual sense or impont of any provision of
the License. The explanation of the Commission shall be final and binding on the licensee.
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22.12
22.13

12.14

ial Obligation Fee as per the regulation or A ¢
y Socia

ll'r'lpusgﬂ hy
to time.

| have to pa

The licensee shal Commission from time

emnment/ chnical, financial and complianc, aud;y

the Govern .on will take initiative for annual fuc:rz;adj Gt E|i gE:
mﬁmissmn wi e, The audit team autl?ﬂrlzﬂ sittion of Licensee for any vear The
the Licensee .::-.;ﬂh“n::.::ﬁ- financial illnf.l Cﬂ:’]‘ﬂ’;::“l::mmminn and documents a5 sought by
el et il
the audit team, The Licensee |'l..hE land. The directives/ dm::suimslf mslru-:tmns‘n g nmmlssm.n
financial audit as per the ‘“‘_”j and compliance sudit shall be binding on the License. The augi
regarding technical ﬁrmgummissmn shall have the access to the T by
e nu“;{;ﬁct:;:as and when deemed necessary by the Commission.

system o

1 + . I'I'-:. I!ac ﬂ
A :I Ce S |II: IH Wi r| .n: H“d S-]Iﬂ" hﬂ Sﬂnt o th: ]IEEHEEB. rEgIS e I
{'{I[II:.‘EIH“I 21 I I 1] E_ g .
bu&n Hﬂwf 'F'IE'I i;l: []qulil'ﬂd. CAases Elﬂﬂtl'ﬂﬂiﬂ means ﬂf :Umspﬂndﬂn':ﬂ {E'm. .I ."-hﬂ "
iI'I'EE'-S- v L] : ;
-ElEiI} h‘: llSl'.'ﬁ as p(:l‘ “'lﬂ djmﬂﬁml fIﬂ! n ﬂlﬂ Cﬂnlmjﬂﬁlﬂﬂ.

Licensee shall observe the requirements of any applicable iﬂtﬂl'l'{ﬂtllﬂ:l't.ﬂi co | fﬂ::
::!EmLununicaﬁuns to the extent that such a convention imposes obligations or i
unless expressly exempted by the Commission,

i f 58,

The Commission and/or any other Government departments shall not he lla_ble ) 1;,:
damage, claim, and charge, expense which may be incurred as a resull u{“ or inrel.
activities of the licensee, its employees, agents or authorized representatives.

its di i it the
The Commission reserves the right at its discretion to make the terms and c::p_nd_u. ey
license publicly available in any medium and format whether on the Commission's o
other official govemnment website, in any manner they deem fit,
Depending on the output

. it I|l
of traffic analysis, if licensee understands that International voice
IP transit traffie either in normg] -

; 4 : or detect

_ encrypted format jg passing through its system :

“n illegal use of connectivity, the licensee shaf| immediately report with related supporting
UMents ig the Commission,

If any condition g

reason, that conditg

remaimn in fyl) force

term herein jy deemed (g pe nvalid, unenforceable or illegal for mmﬁ
o1 OF term sha| pe weverable and the remainder of the License sha
and effpg

The appendices Annexed herewiyp, shal|
The Licensee shall seey Written

imﬁ'ldmml“rl:hangt in g e, O approvy from the Commission hefore making any

lf‘ Ay contradicioy Hrises
license, (hey the pravision

be the integral parg of the Guideline.

betw

Len exigy in
5 of' th

2 ISP Jie s nditions of this
¢ Guidel; “hse conditions and the condi

1€ Shall preyay
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herwise stated - | B
- shall not affect the interpretation of the

1215 Unl - convenienee only and
i) :r::\::h‘"* of these guidelines; | |
 The wonds jmporting the singular or plural shall be deemed 10 include the plural of
(1l qingulas 1.,E...,I-,“.;.;:ii1.'u‘:l:-f''.
itk ANy expression 10 masculine gender shall denote both genders;
(iv) Any reference i1 the guideline to a person shall be deemed Lo include natural and legal

Nl

an

nig

219

persons;
on or guidelines or directions issued by the Commission

All references 10 legislati
ats made from time to Lme,

chall include all amendme
include and but not vice VErsa,

ing" or “written” includes a reference 1o official
|, or comparable means of communication;

(vl

(vi) The term or shall

(vii) Any reference - the License to “writ
facsimile transmission, official e-mai

None of the provisions of the License shall be deemed to have been waived by any acl or
acquiescence on the part of the Commission, but only by an instrument in writing signed
issued by the Commission. No waiver of any provision of the License shall be construed as
s waiver of any other provision or of the same provision on another occasion.

The Licensee shall pay any fees/ charges imposed by the Government for local authorities.
The licensee is not bound to pay any other charges imposed by any other authorities which
are not approved by the Government.

Without prior written approval from the Commissi 1
- n 8 ssion, the licensee shall not be allowed to
build operate PoP within 01 (one) kilometre area of its existing PoP.

AH "
pomography related websites shall be blocked and stopped by ISP licensce with the help

of their respective bandwid ider 3
th provider 1. i :
ernet Exchange (NIX) ﬂpcmp:ru . ider i.e International Intemet Gateway (11G)/ National

No person shall obs
I ¥ H L Rl
ground, If any permnrl::::t:ag ﬂrl;]nwrre@ in providing ISP services without any legitimate
es the mentioned provision then it shall be treated as an offence

and the person shall be |
be liable o be impri
prisoned or 1
Bangladesh Telecommunication imition: Aot mf;}:i't fined or the both as per the laws of

: t I l.l.fld

b ISP Iu:nnlsnes shall not provide its services jointly
es by creating an anti-competitive environment. If

ces, the Commission i
g on shall take legal actions
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cense shall bean integral part of the Regulatory and Licensing Guideliney i, it
iy

2022 ThisLi 1SPy in Bangladesh and vice-versa.

Service Provider (

erned by and construed in accordance with the laws of Banp 1y,

I the approval of the appropriate authority. i,

This license shall be gov
This license is issued wit

Signed on this......?,ﬁ........duy of JANAIY  og 22

TR EELRLEL L LE,

for and on behalf of the

Bangladesh Telecommunication Regulatory Commission

Y\
)
Deputy Direc

Legal and Licensing | J

BTRC

Sunjib Kumer Singha
ﬂ#puqﬂrlﬂlmlnl' {Licensing
Licenaing Dzt
Ban sh Trlecommuniciliof
Regualatony [ i A T

Fage §2 of iz



